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You could win an electric Brompton bike or similar for completing a short
survey.

TERMS AND CONDITIONS

By completing and submitting the ‘Our planet. It’s all of our business’ survey before the closing date, you will be entered
into a prize draw to win an electric Brompton bike or similar. By accepting the prize, you agree to be bound by these terms
and conditions.

1. HOW TO ENTER

1.1 The competition will run from 6.00pm on 13" July 2020 (the “Opening Date”) to 6.00pm on 30" October 2020 (the
“Closing Date”) inclusive (“Promotion Period”).

1.2 All the ‘Our planet. It’s all of our business’ surveys must have been successfully submitted during the Promotion
Period.
1.3 Opus Energy Limited, its group of companies, its directors, employees and agents do not accept responsibility for

any losses resulting from your ineligibility to enter the prize draw regardless of cause.

2. ELIGIBILITY

21 The competition is open to all entrants over the age of 18, who have completed and submitted ‘Our planet. It’s all
of our business’ survey successfully during the Promotion Period except:

(i) Any customer of Opus Energy Limited;

(ii) Any customer of Opus Energy Limited who has an assigned account manager to their account;

(iii) any employee (including those previously employed) of Opus Energy Limited or its holding or subsidiary
companies;

(iv) employees (including those previously employed), agents or suppliers of Opus Energy Limited or its

holding or subsidiary companies, who are professionally connected with the competition or its
administration; or

(v) members of the immediate families or households of (i), (ii) and (iii)

2.2 There is a limit of one entry to the competition per entrant.

3. THE PRIZE

3.1 The prize is an electric Brompton bike or similar supplied by Opus Energy Limited. There is one prize available to be
won.
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3.2 The prize is not negotiable or transferable

4. WINNER

4.1 Opus Energy Limited will select one prize winner at random between 5" November and 12" November 2020
(“Draw Date”).

4.2 The decision of Opus Energy Limited is final and no correspondence or discussion will be entered into.

4.3 Opus Energy Limited will contact the winner by email within five business days of the Draw Date, using the email
address that it holds for the winner.

4.4 Opus Energy Limited will contact the winner of the prize draw by email. If information that indicates that a valid
award took place is needed this can be made available by email on request. To comply with this obligation Opus
Energy Limited will inform of the name of the winner once the winner has accepted their prize.

4.5 If you object to your name being made available, please contact Opus Energy Limited on

marketing@opusenergy.com. In such circumstances, Opus Energy Limited must still provide the information and
winning entry to the Advertising Standards Authority on request.

5. CLAIMING THE PRIZE

5.1

5.2

5.3

5.4

If you are the winner of the prize, you will have to claim your prize by no later than 6.00pm on 3™ December 2020
by replying to the email from Opus Energy Limited announcing you have won the electric Brompton bike. If you do
not claim the prize by this date, your claim will become invalid and Opus Energy Limited reserves the right to offer
the prize to the next eligible entrant selected from the eligible entries.

The benefit of the prize will not be sent to you until December 2020.

The prize may not be claimed by a third party on your behalf.

Opus Energy Limited does not accept any responsibility if you are not able to take up the prize.

6. LIMITATION OF LIABILITY

6.1

Insofar as is permitted by law, Opus Energy Limited, its directors, employees, its group of companies and agents
will not in any circumstances be responsible or liable to compensate the winner or accept any liability for any loss,
damage, personal injury or death occurring as a result of (a) a customer not being included within the prize draw
and (b) taking up the prize, except where in respect of (b) it is caused by the negligence of Opus Energy Limited
and/or its agents. Your statutory rights are not affected.

7. DATA PROTECTION AND PUBLICITY

7.1

Opus Energy Limited will only process your personal information in accordance with its Privacy Notice.
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8. GENERAL

8.1 If there is any reason to believe that there has been a breach of these terms and conditions, Opus Energy Limited
may, at its sole discretion, reserve the right to exclude you from participating in the competition.

8.2 Opus Energy Limited reserves the right to hold void, suspend, cancel, or amend the prize and/or competition
where it becomes necessary to do so provided that the prize is of an equal or greater financial value.

8.3 These terms and conditions shall be governed by English law, and the parties submit to the non-exclusive
jurisdiction of the courts of England and Wales.
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